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TENDER NOTICE

TENDER FOR SETTING UP A HIGH DEFINITION VIDEO CONFERENCING EQUIPMENT IN ITS
HEAD OFFICE AND 71 MANDI SAMITI OF RAJYA KRISHI UTPADAN MANDI PARISHAD UTTAR
PRADESH LUCKNOW

SECTION 1: INVITATION FOR BIDS (IFB)

Letter No.: Comp Cell / (ved-29)/ 2.0} | — 5 6 Date: 04.05.2011

ik

The Deputy Director (A/M)-HQ , Rajya Krishi Utpadan Mandi Parishad, U.P., Lucknow invites sealed
offers from established System Integrators for supply,installation and maintaining of Video Conferencing
equipments .

Interested System Integrators may obtain further information and inspect the bidding documents from
Computer Section, Rajya Krishi Utpadan Mandi Parishad, U.P. Kisan Mandi Bhawan, Vibhuti Khand,
Gomti Nagar, Lucknow, (U.P.).

A complete set of bidding documents may be purchased by any interested eligible bidder on the
submission of a written application to the Deputy Director( A/M)-HQ, Rajya Krishi Utpadan Mandi
Parishad, U.P.,Kisan Mandi Bhawan, Vibhuti Khand, Gomti Nagar, Lucknow and upon payment of a non-
refundable fee in the form of a Demand Draft/ Pay Order in favour of Chief Account Officer, Rajya Krishi
Utpadan Mandi Parishad, U.P, payable at LUCKNOW. The bidding document may also be downloaded
from the organization website www.upmandiparishad.in In case the bid is submitted with the bidding form
downloaded from website, the cost of the document should be submitted along with the bid in the form of
bank draft/pay order .

The bidding document may be obtained from the office of Rajya Krishi Utpadan Mandi Parishad, U.P Kisan
Mandi Bhawan, Vibhuti Khand, Gomti Nagar, Lucknow, (U.P.), during office hours (from 10.00 hrs to 17.00
hrs), on all working days upon written request.
Price of bidding document(non-refundable) Rs.5000.00 + 625(12.5%Tax) =Rs 5625
Date of commencement of sale of bidding document 04. 05 . 2011
Last date for sale of bidding document 19.05.2011
Last date and time for Submission of bids 20.05.2011, upto 15:00hrs
Time and date of opening of bids 20.05.2011 at 15.45 hrs
Address for communication
Deputy Director (A/M)-HQ,
Rajya Krishi Utpadan Mandi
Parishad, U.P , Kisan Mandi
Bhawan, Vibhuti Khand, Gomti
Nagar, Lucknow, (U.P.).

All bids must be accompanied by a bid security as specified in the bid document and must be delivered to
the above office at the date and time indicated above.

Bidders will offer solution covering all the functionality as mentioned in the bidding document. Bids having
quote for partial scope of work shall be rejected.

Bids will be opened in the presence of Bidders' representatives who choose to attend on the specified date
and time.

The Deputy Director (A/M)-HQ Rajya Krishi Utpadan Mandi Parishad, U.P., reserves the right to cancel the
tender or to change the terms and conditions of the tender before acceptance.

Deputy Director (A/MY-HQ,

v Rajya Krishi Utpadan Mandi
&) Parishad, U.P ,Lucknow

N/



Rajya Krishi Utpadan Mandi Parishad, U.P., Lucknow

Ph. 0522 — 2720384 / 2720383
Website: www.upmandiparishad.in

TENDER FOR SETTING UP A STANDARD DEFINITION VIDEO C ONFERENCING FACILITY
BETWEEN ITS HEAD OFFICE AND 71 MANDI SAMITI OF RAJY A KRISHI UTPADAN MANDI
PARISHAD UTTAR PRADESH LUCKNOW

SUMMARY SHEET OF THE BID

TENDER REFERENCE . CompCell/(vcd-29)/2010-2022Dated 04.05.2011

DATE OF COMMENCEMENT OF
SALE OF BIDDING DOCUMENT : 04.05.2011

LAST DATE FOR SALE OF
BIDDING DOCUMENT :19.05.2011 upto 5.00 pm

LAST DATE AND TIME FOR

RECEIPT OF BIDS : 20.05.2011 upto 3.45 pm

TIME AND DATE OF OPENING

OF BIDS : 20.05.2011 at 3:45 pm

PLACE OF OPENING OF BIDS : Deputy Director (A/M)-HQ Room

6th Floor , Kisan Mandi Bhavan
Vibhuti Khand , Gomti Nagar
Lucknow , Uttar Pradesh

ADDRESS FOR COMMUNICATION : Deputy Director (A/M)-HQ,
Rajya Krishi Utpadan Mandi
Parishad, U.P , Kisan Mandi
Bhawan, Vibhuti Khand, Gomti
Nagar, Lucknow, (U.P.).



SECTION | : INSTRUCTIONS TO BIDDERS (ITB)



2.1

2.2

3.1

THE BIDDING DOCUMENTS
Cost of Bidding

The Bidder shall bear all costs associated with the preparation and submission of its
bid and Rajya Krishi Utpadan Mandi Parishad, U.P., Lucknow hereinafter referred to as
“the Purchaser”, will in no case be held responsible or liable for these costs, regardless
of the conduct or outcome of the bidding process.

This tender document is also available on the web site http://www.upmandiparishad.in
to enable the bidders to use this document for submitting their bids in Rajya Krishi
Utpadan Mandi Parishad, U.P., Lucknow against the tender notice. The bidders who
will submit their bids on down loaded tender documents, shall submit tender document
fee Rs. 5000=00 (Rs. Five thousand only) + applicable Taxes(12.5%) in the form of
account payee Demand Draft payable in favor of Chief Account Officer Rajya Krishi
Utpadan Mandi Parishad, U.P., payable at Lucknow in addition to bid security/ E.M.D.
along with their technical bids. This tender document fee will be non-refundable to the
bidders. In case of any ambiguity, the original tender document available in Rajya
Krishi Utpadan Mandi Parishad, U.P., Lucknow shall be treated as final tender
document. The tenders submitted on down loaded tender documents without enclosing
tender document fee Rs. 5000=00 (Rs. Five thousand only) + All Applicable
Taxes(12%) in the form of Demand Draft shall not be accepted. Tender document is
non-transferable.

Content of Bidding Documents

The goods required, bidding procedures and contract terms are prescribed in the
bidding documents. The bidding document includes:

(a) Instruction to Bidders (ITB);

(b) Conditions of Contract (CC);

(c) Technical Bid;

(d) Financial Bid;

(e) Annual Maintenance charge;

The Bidder is expected to examine all instructions, forms, terms and specifications in
the bidding documents. Failure to furnish all information required in the bidding
documents or submission of a bid not responsive to the bidding documents in every
respect will be at the Bidder’s risk and may result in rejection of his bid.

Clarification of Bidding Documents

A prospective Bidder requiring any technical clarification of the bidding documents may
notify the Purchaser in writing or by fax at the Purchaser's mailing address. The
purchaser may respond in writing to any request for technical clarification of the bidding
documents which it receives no later than 15 days prior to the deadline for submission
of bids prescribed by the Purchaser.

Amendment of Bidding Documents



4.1

4.2

4.3

(B)

5.1

6.1

At any time prior to the deadline for submission of bids, the Purchaser may, for any
reason, whether at its own initiative or in response to a clarification requested by a
prospective bidder, modify the bidding document by amendment.

All prospective bidders who have received the bidding document from the purchaser’s
office will be notified of the amendment in writing or by fax and will be binding on
them. However, it  will be the sole responsibility of the bidders who use downloaded
tender documents to check the web site http://www.upmandiparishad.ifiom time to
time for any amendment in the tender document. In case of failure to get the
amendments, if any, the purchaser shall not be held responsible.

In order to allow prospective bidders reasonable time in which to take the amendment
into account in preparing their bids, the Purchaser, at his discretion, may extend the
deadline for the submission of bids.

PREPARATION OF BIDS
Language of Bid

The bid prepared by the Bidder, as well as all correspondence and documents relating
to the bid exchanged by the Bidder and the Purchaser shall be written either in Hindi or
English language. Only English numbers shall be used in the bid.

Documents Constituting the Bid
The bid prepared by the Bidder shall comprise the following components:

(a) Technical Bid - Technical Bid will comprise of Bid Form,Schedule of
Requirements, Technical specifications, Qualification Requirements, Bid
Security Form enclosing DD/PayOrder, Contract form, Performance Statement,
Service Support Details and Capability Statement .

(b) Financial Bid — Financial Bid will comprise of Bid Form, Price Schedule and
Price Schedule for onsite comprehensive Annual Maintenance after warranty
period. A Bid Form and Price Schedule completed in accordance with ITB
Clauses 7,8 and 9.

(© Documentary evidence established in accordance with ITB Clause 10 that the
Bidder is qualified to perform the contract if his bid is accepted and that the
bidder has financial, technical and production capability necessary to perform
the contract and meets the criteria outlined in the Qualification Requirement
and Technical Specification and fulfill all the conditions of the Contract.

(d) Documentary evidence established in accordance with ITB Clause 11 that the
goods and ancillary services to be supplied by the Bidder conform to the
bidding documents and Technical Specifications.

(e) Bid security furnished in accordance with ITB Clause 12.

() An undertaking from the bidder that the bidder is complying with all the
conditions of the Contract and Technical Specifications of the Bidding
Document as no deviation will be acceptable to the Purchaser.

(9) All items of schedule-A Sl.no.1 to 4 must be from the same manufacturer .

7



7.1

8.1

8.2

8.3

8.4

8.5

Bid Form

The Bidder shall complete the Bid Form and the appropriate Price Schedule furnished
in the bidding documents, including the goods to be supplied, a brief description of the
goods, their quantities and prices.

Bid Price

The Bidder shall quote on the Price Schedules unit price (inclusive of all taxes), total
prices of each item along with total bid price for all the items and services in each of
the price schedule of Section IV (B) of this document separately which includes all the
goods mentioned in Section IlI(C) of Technical Specifications.

Total Bid price for all the items indicated on the Price Schedule as mentioned in para
8.1 above, shall include all the cost till successful installation & commissioning at
various locations of the project sites given in the tender of all the items specified in the
schedule of requirement and onsite comprehensive warranty maintenance for one
year, i.e.
The price of goods and services including all duties/ Excise Duty/ Customs Duty/ VAT/
Sales Tax/ Service Tax and other taxes already paid or payable:
(a) on components and raw material used in the manufacture or assembly of
goods quoted; or
(b) on the previously imported goods of foreign origin quoted ex-showroom, ex-
warehouse, or off-the-shelf.
The price for inland transportation, insurance and other local costs incidental to
delivery of the goods to their final destination.
The price of other incidental services listed in Clause 11 of the Conditions of
Contract.

The bidder shall also quote the price of onsite comprehensive annual maintenance
services for 5 years after expiry of 3 year warranty. However the purchaser reserves
the right not to enter any annual maintenance contract with bidder selected for
supplying the goods after the expiry of the onsite comprehensive warranty period.

Prices quoted by the Bidder shall be fixed during the Bidder's performance of the
Contract and not subject to variation on any account subject to ITB Clause 25.1. A bid
submitted with an adjustable price quotation unless asked for shall be treated as non
responsive and rejected.

In case during the period of the supply, the equipments of the same specifications are
being supplied in other departments on the lower rate by the bidder, the bidder will
have to supply those equipments with matching price. In case at the time of delivery
of the equipments, higher specification equipments on the same price as quoted in
the bid by the bidder and approved by the purchaser are being supplied to other
department (s), the  bidder will have to supply the higher specification equipments
on the quoted/ approved rates.



9 Bid Currencies

9.1 Prices shall be quoted in Indian Rupees only.

10 Documents Establishing Bidder’s Qualification

10.1 Pursuant to ITB Clause 6, the Bidder shall furnish, as part of its Technical Bid, all
documents as per Section Ill (D) of the Technical Bid and/or desired by purchaser,
while its corrigendum hosted on its website, establishing the Bidder’s qualification to
perform the Contract if its bid is accepted.

11 Documents Establishing Goods’ Conformity to Bid ding Documents

11.1 Pursuant to ITB Clause 6, the Bidder shall furnish, as part of its bid, documents

establishing the conformity to the bidding documents of all goods and services which
the Bidder proposes to supply under the contract.

11.2 The documentary evidence of conformity of the goods and services to the bidding

documents shall consist of:

(a) The brochures/leaflets/the document downloaded from the internet site of the OEM of
the goods offered in support of the technical specifications asked in the tender.

(b) An item-by-item commentary on the Purchaser's Technical Specifications
demonstrating substantial responsiveness of the goods and services to those
specifications or a statement of deviations and exceptions to the provisions of the
Technical Specifications;

(c) A confirmation that, if the Bidder offers systems and/or other software manufactured
by another company, such software operates effectively on the system offered by the
Bidder; and the Bidder is willing to accept responsibility for it's successful operations.

(d) A confirmation that the Bidder is either the owner of intellectual Property Rights in
the hardware and the software items offered, or that it has proper authorization from
the owner to offer them. Willful misrepresentation of these facts shall lead to the
cancellation of the bid/ contract without prejudice of other remedies that the Purchaser
may take.



12

12.1

12.2

12.3

12.4

12.5

12.6

12.7
(@)

(b)

13

13.1

13.2

Bid Security

Pursuant to ITB Clause 6, the Bidder shall furnish, as part of its bid, a bid security in
form of DD/Payorder of the amount of Rs. 25,00,000 (Rs. Twenty five Lacs only) in
favour of i.e Chief Accout Officer, Rajya Krishi Utpadan Mandi Parishad, U.P., payable
at Lucknow.

The bid security is required to protect the Purchaser against the risk of Bidder's
conduct which would warrant the security’s forfeiture, pursuant to ITB Clause 12.7.

The bid security shall be in Indian Rupees and shall be in the following forms only :

0] A Demand Draft/ Pay Order from any nationalized or scheduled bank, payable
in favor Chief Account Officer, Rajya Krishi Utpadan Mandi Parishad,
U.P.,payable at Lucknow.

Any bid not secured in accordance with ITB Clauses 12.1 and 12.3 above shall be
treated as non-responsive and rejected by the Purchaser.

Unsuccessful bidder’s bid security will be discharged/returned as promptly as possible
but not later than 30 days after the expiration of the period of bid validity prescribed by
the Purchaser, pursuant to ITB Clause 13.

The successful bidder’s bid security will be discharged upon the Bidder signing the
Contract, pursuant to ITB Clause 28, and furnishing the performance security, pursuant
to ITB Clause 29.

The bid security may be forfeited:

if a Bidder
0] withdraws its bid during the period of bid validity specified by the Bidder on the
Bid Form; or

(i) does not accept the correction of errors pursuant to ITB Clause 22.2; or (iii)
modifies its bid price during the period of bid validity specified by the bidder on
the bid form or

in case of a successful Bidder, if the Bidder fails:

() to sign the Contract with the purchaser in accordance with ITB Clause 28 ; or

(i) to furnish performance security in accordance with ITB Clause 29.

Period of Validity of Bids
Bids shall remain valid for 120 days after the date of bid opening prescribed by the
Purchaser, pursuant to ITB Clause 16. A bid valid for a shorter period shall be

rejected by the Purchaser as non-responsive.

In exceptional circumstances, the Purchaser may solicit the Bidder's consentto an
extension of the period of validity. The request and the response thereto shall be made

in writing. The bid security provided under ITB Clause 12 shall also be suitably extended. A

10



Bidder may refuse the request without forfeiting its bid security. A Bidder granting the
request will not be required nor permitted to modify its bid.

14

14.1

14.2

14.3

15

15.1

15.2

(b)

Format and Signing of Bid

The Bidder shall prepare one copy of each of the Technical Bid and Financial Bid
separately.

The bid shall be typed or written in indelible ink and shall be signed by the Bidder or a
person or persons duly authorized to bind the Bidder to the Contract. The later
authorization shall be indicated by written power-of-attorney accompanying the bid. All
pages of the bid shall be initialed and stamped by the person or persons signing the
bid.

Any interlineations, erasures or overwriting shall be valid only if they are initialed by the
Person or persons signing the bid.

Sealing and Marking of Bids

The Technical Bid shall be placed in a sealed envelope clearly marked “Technical
Bid” and the Financial Bid shall be placed in another sealed envelope clearly marked
“Financial Bid” . Then both the above inner envelopes shall be placed in an outer
envelope clearly marked “Technical/Financial bids inside” . The tender number shall
be clearly specified on all the 3 envelopes.

The inner and outer envelopes shall:

@) be addressed to the follows:
Deputy Director (A/M)-HQ,
Rajya Krishi Utpadan Mandi Parishad, U.P,
Kisan Mandi Bhawan, Vibhuti Khand,
Gomti Nagar,
Lucknow, (U.P.).

bear the Title : SETTING UP A HIGH DEFINITION VIDEO CONFERENCING FACILITY

BETWEEN ITS HEAD OFFICE AND 71 MANDI SAMITI OF RAJY A KRISHI UTPADAN MANDI
PARISHAD UTTAR PRADESH LUCKNOW

15.3

154

15.5

The inner and outer envelopes shall also indicate the name and address of the Bidder
to enable the bid to be returned unopened in case it is declared “late”.

If the outer envelope is not sealed and marked as required by the ITB Clause 15.1 and
15.2, the Purchaser will assume no responsibility for the bid’s misplacement or

premature opening. The purchaser may reject the unmarked and unaddressed
envelopes .

Bids submitted through e-mail, fax etc. shall be rejected.

11



16

16.1

16.2

17

17.1

18

18.1

©)
19(A)

Deadline for Submission of Bids

Bids (Technical and Financial) must be dropped by the bidder in the bid box at the
address specified under ITB Clause 15.2 (a) no later than the time 15:00 Hours on
20.05.2011

The Purchaser may, at its discretion, extend this deadline for submission of bids by
amending the bid documents in accordance with ITB Clause 4, in which case all rights
and obligations of the Purchaser and Bidders previously subject to the deadline will
thereafter be subject to the deadline as extended.

Late Bids

Any bid received by the Purchaser after the deadline for submission of bids prescribed
by the Purchaser, pursuant to ITB Clause 16, will be rejected and/or returned
unopened to the Bidder.

Modification and Withdrawal of Bids

The Bidder can not modify or withdraw its bid after the bid’s submission.

BID OPENING AND EVALUATION OF BIDS

Opening of Technical Bids by the Purchaser

19.A.1 The Purchaser will open all technical bids, in the presence of Bidders’ representatives

who choose to attend at 15:45 Hours on 20.05.2011 at Rajya Krishi Utpadan Mandi
Parishad, U.P., Lucknow( if there will be a holiday on 20.05.2011 the Purchaser will
open the bids on next working day). The Bidder’s representatives who are present shall
sign an attendance sheet evidencing their attendance..

19.A.2 The bidder’'s names, bid modifications or withdrawals and the presence or absence of

requisite bid security and such other details as the Purchaser at its discretion may
consider appropriate, will be announced at the opening.

19.A.3 Bids that are not opened and read out at bid opening shall not be considered further for

evaluation, irrespective of the circumstances.

19.A.4 The purchaser will prepare minutes of the bid opening.

19(B) Opening of Financial Bids

19.B.1 After the evaluation of technical Bid, the Purchaser shall notify those Bidders whose

technical Bid were considered non-responsive to the conditions of the Contract and not
meeting the technical specifications and Qualification Requirement indicating that their
financial Bid will not be opened. The Purchaser will simultaneously notify the Bidder

12



whose technical Bids were considered acceptable to the Purchaser indicating the date,
time and place for opening of the financial Bids. The notification may be sent by
registered letter, fax or by electronic mail.

19.B.2 The financial Bid shall be opened on the date decided by Rajya Krishi Utpadan Mandi

Parishad, U.P., Lucknow, and all the bidders who have qualified in the Technical Bids,
shall be informed of the date of opening. The financial bids will be opened in the
presence of Bidders who choose to attend. The name of Bidders, Bid Prices etc will be
announced at the meeting.

19.B.3 The Purchaser will prepare the minutes of the Bid opening.

20

20.1

21

21.1

2111

21.1.2

21.1.3

(i)

(ii)

(iii)

21.2

21.21

Clarification of Bids

During evaluation of bids, the Purchaser may, at its discretion, ask the Bidder for a
clarification of its bid. The request for clarification and the response shall be in writing.

Evaluation of technical bids

The bidders shall submit the documentary proof of the following for evaluation of their
technical bids.

The Bidder should be a manufacturer or their authorized dealer / agent. Name,
Address & Fax number of the manufacturer should be mentioned and a valid
manufacturer’s authorization as per Section Il (H), in case of dealer / authorized agent,
should be submitted along with the offer, failing which the offer is liable to be ignored.
The bidder must meet all the requirements as specified in Section Il (D) - Qualification
Criteria.

The equipment offered for supply must be of the most recent models of the series
incorporating the latest improvements in design and having minimum specifications
given in the tender.

All bids submitted shall also include the following information along with the formats
under section 11I(l)

Copies of original documents defining the constitution or legal status, place of
registration, principal place of business, Income tax and Trade tax registration numbers
of the company.

The bidder should furnish a brief write-up, backed with adequate data, explaining his
available capacity and experience (both technical and commercial) for the supply of the
required systems and equipment within the specified time of completion after meeting
all their current commitments.

The bidder shall submit an affidavit that the bidder’s firm has not been black listed from
anywhere.

Evaluation criteria

The Purchaser will examine the bids to determine whether they are complete, whether
they meet all the conditions of the Contract and Technical Specifications, whether

13



21.2.2

21.2.3

21.2.4

21.25

21.2.6
22

22.1

22.2

22.3

22.4

required bid security has been furnished, whether the documents have been properly
signed, and whether the bids are generally in order. Any bid or bids not fulfilling these
requirements shall be rejected.

The bids of branded/original equipment manufacturers (OEM) of the Equipment or their
authorized dealer/ agent/ supplier duly authorized by OEM for this tender shall only be
considered. Bids from any dealers/ agents/ suppliers who have not submitted valid
manufacturer’s authorization as per Section IlI(H) from their Manufacturers for this
tender, will not be accepted and such bids will be rejected. If the bidder is bidding the
equipment from more than one manufacturer, he must attach Authorizations from each
such manufacturer whose products he is bidding.

The bids of the bidders not quoting all the required items in the technical Bids shall be
rejected.

The bidder should have to submit the proof of their Income tax and Trade tax/ VAT
registration numbers.

The bids found to be not responsive to and not fulfilling all the conditions of the contract
and not meeting Technical Specifications and Qualification Requirements to the
satisfaction of purchase committee shall be rejected and may not subsequently be
made responsive by the Bidder by correction of the non-conformity. The bids of bidders
mentioning any of their conditions which are not mentioned in the tender document or
are not in conformity with the conditions of the contract shall be rejected. It shall be the
discretion of the purchase committee to decide as to whether a bid fulfils the evaluation
criterion mentioned in this tender or not. Purchase committee reserves the right to relax
any condition (s) of the tender to the extent it seems reasonable.

The bids of the black-listed bidders shall be out rightly rejected.
Financial Evaluation and Comparison of Bids

The Purchaser will evaluate and compare the Financial bids only of those Bidders
whose Technical Bids have been accepted by the Purchaser.

The bids of the bidders not quoting the prices for all the required items in the price
schedule shall be rejected. No additional payments shall be made for completion of
any contractual obligation beyond the quoted prices. If there is a discrepancy between
unit price and total  price of the item that is obtained by multiplying unit price and
guantity, then the unit price shall prevail and the total prices shall be corrected. If there
is totaling errors, totals obtained by adding individual correct amounts shall prevail. If
the supplier does not accept the correction of errors, his bid shall be rejected and his
bid security may be forfeited.

No weightage /preference shall be given to the bidder quoting any higher Technical
specifications against the technical specifications of the items given in the tender.

The Purchaser’s evaluation of a Financial bid shall be based on total price including
the cost of equipments transportation, insurance and other costs within India
incidental to the delivery of the goods to their final destination as mentioned in para

14



23.

23.1

23.2

(D)
24

24.1

24.2

25

25.1

8.2 of ITB quoted in price schedule. If the quantity of any item is increased or
decreased or any item is not required at all, then the purchase committee reserves
the right to take the decision on the same.

Contacting the Purchaser

Subject to ITB Clause 20, no Bidder shall contact the Purchaser on any matter relating
to his bid, from the time of the bid opening to the time the Contract is awarded. If the
bidder wishes to bring additional information to the notice of the purchaser, it should do
SO0 in writing.

Any effort by a Bidder to influence the Purchaser in its decisions on bid evaluation, bid
comparison or contract award may result in rejection of the Bidder’s bid.

AWARD OF CONTRACT
Award Criteria

The Purchaser will determine to its satisfaction whether the Bidder(s) that is/ are
selected as having submitted the lowest evaluated responsive bid meets the criteria
specified in ITB Clause 10.2, and is qualified to perform the contract satisfactorily.

Subject to ITB Clause 26, the Purchaser will award the Contract to the lowest
evaluated successful Bidder(s) whose bid has/ have been determined to be responsive
to all the conditions of the Contract and meeting the Technical Specification and
Quialification Requirement of the Bidding Document.

Purchaser’s right to vary Quantities at Time of Award
The Purchaser reserves the right at the time of Contract award to increase or decrease

the quantity of goods and services originally specified in the Schedule of Requirements
without any change in unit price or other terms and conditions.

15



26

26.1

27

27.1

27.2

27.3

28

28.1

28.2

29

29.1

29.2

Purchaser’s right to accept any bid and to reje  ct any or all bids

The Purchaser reserves the right to accept or reject any bid, and to annul the bidding
process and reject all bids at any time prior to contract award, without thereby incurring
any liability to the affected Bidder or bidders.

Notification of Award

Prior to the expiration of the period of bid validity, the Purchaser will notify the
successful bidder in writing by letter/ e-mail/ fax. E-mail/ Fax will be confirmed in
writing by letter, that its bid has been accepted.

The notification of award will constitute the formation of the Contract.

Upon the successful Bidder's furnishing of performance security pursuant to ITB
Clause 29, the Purchaser will promptly discharge bid security pursuant to ITB
Clause 12

Signing of Contract

At the same time as the Purchaser notifies the successful bidder(s) that its bid has
been accepted, the Purchaser will send the bidder the Contract Form provided in the
bidding documents, incorporating all agreements between the parties i.e. purchaser
and successful bidder.

Within 7 days of receipt of the Contract Form, the successful bidder shall sign and date
the Contract and return it to the Purchaser.

Performance Security

The Bid Security amount of successful bidder will be adjusted to performance security
which will be 10% of total value of purchase order . Within 30 days of the receipt of
notification of award i.e. purchase order from the Purchaser, the supplier shall furnish
rest of amount of the performance security in the form of bank FDR from State Bank of
India or its associate banks or any nationalized bank of India or scheduled bank
located in India in favor of Chief Account Officer ,Rajya Krishi Utpadan Mandi Parishad,
U.P., Lucknow, in the Performance Security Form provided in the bidding documents.
The performance security must be valid upto 30 days after the date of completion of
performance obligation including 12 months comprehensive warranty obligation of all
the items."

Failure of the successful bidder to comply with the requirement shall constitute
sufficient grounds for the annulment of the award and forfeiture of the bid security, in
which event the Purchaser may make the award to the next lowest evaluated bidder or
call for new bids.
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SECTION Il : CONDITIONS OF CONTRACT
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Conditions of Contract

1.

11

(@)

(b)
(c)

(d)

(e)
(f)

(9)
(h)

2.1

3.1

4.1

Definitions
In this Contract, the following terms shall be interpreted:

“The Contract” means the agreement entered into between the Purchaser and the
Supplier, as recorded in the Contract Form signed by the parties, including all the
attachments and appendices thereto and all documents incorporated by reference
there in;

“The Contract Price” means the price payable to the Supplier under the Contract for
the full and proper performance of its contractual obligations;

“The Goods” means all the equipment, machinery, and/or other materials which the
Supplier is required to supply to the Purchaser or to the department indicated in the
purchase order by the purchaser under the Contract;

“Services” means services ancillary to the supply of the Goods, such as transportation
and insurance, and any other incidental services, such as installation, commissioning ,
running connectivity lines provision of technical assistance and other obligations of the
Supplier covered under the Contract;

“The Purchaser” means the organisation purchasing the goods and the Purchaser is
Rajya Krishi Utpadan Mandi Parishad, U.P., Lucknow.

“The System Integrator” means the individual or firm supplying, installing and
commissioning the Goods and services under this Contract and System Integrator is -
“The Project Site”, where applicable, means Kisan mandi bhawan, Rajya Krishi
Utpadan Mandi Parishad, U.P., Lucknow.

“Day” means calendar day.

Application

These Conditions shall apply to the extent that they are not superseded by provisions
in other parts of the Contract.

Standards

The Goods and services supplied under this Contract shall conform to the standards
mentioned in the Technical Specifications or the higher, and, when no applicable
standard is mentioned, the authoritative standard appropriate to the Goods’ country of
origin and such standards shall be the latest issued by the concerned organization.
Patent Rights

The System Integrator shall indemnify the Purchaser against all third-party claims of
infringement of patent, trademark or industrial design rights arising from use of the
Goods or any part thereof in India.

Performance Security
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5.1

Within 30 days of the receipt of naotification of award i.e. purchase order from the

Purchaser, the supplier shall furnish the performance security in the form of FDR for an
amount of 10% of the value of the purchase order from State Bank of India or its associate
banks or any nationalized bank of India or scheduled bank located in India in favor of Chief
Account Officer Rajya Krishi Utpadan Mandi Parishad, U.P., Lucknow, in the Performance
Security Form provided in the bidding documents. The performance security must be valid
upto 30 days after the date of completion of performance obligation including 36 months
comprehensive warranty obligation of all the items."

5.2 The performance security will be discharged by the concerned Department where supply is

6.1

6.2.1

6.3

7.2

done and returned to the Supplier not later than 30 days following the date of
completion of the Supplier's performance obligations including any warranty obligations
under the contract

Inspection and Tests
Inspection and tests prior to shipment of Goods and at final acceptance are as follows:

Upon delivery of the equipment at Kisan Mandi Bhawan, Rajya Krishi Utpadan Mandi
Parishad, U.P., Lucknow, Acceptance Tests may be carried out by the designated
representatives of Rajya Krishi Utpadan Mandi Parishad, U.P., Lucknow. The
equipment shall be checked for functionality, and for conformance to the Technical
specifications

Should any inspected or tested Goods fail to conform to the technical
specifications, the Purchaser may reject the goods and the Supplier shall either
replace the rejected Goods or make alterations necessary to meet technical
specification requirements free of cost to the Purchaser.

The Purchaser’s rights to inspect, test and, where necessary, reject the Goods after
the Goods’ arrival at Project Site shall in no way be limited or waived by reason of the
Goods having previously been inspected, tested and passed by the Purchaser or its
representative prior to the Goods shipment.

Packing

The System Integrator shall provide such packing of the Goods as is required to
prevent their damage or deterioration during transit to their final destination as
indicated in the Contract. The packing shall be sufficient to withstand, without limitation,
rough handling during transit and exposure to extreme temperatures, salt and
precipitation during transit and open storage. Packing case size and weights shall take
into consideration where appropriate, the remoteness of the Goods’ final destination
and the absence of heavy handling facilities at all points in transit.

The packing, making and documentation within and outside the packages shall comply
strictly with such special requirements as shall be provided for in the Contract.

Delivery and Documentation
After testing the equipments the supplier shall deliver and install the items at their sites
within 60 (sixty) days .
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(@)
(b)

Upon delivery of the Goods, the System Integrator shall notify the purchaser the full
details of the shipment including purchase order number with date, description of
goods, quantity,

name of the consignee etc. The supplier shall mail the following documents to the
purchaser:-

3 copies of the supplier’s invoice showing goods description, quantity, unit price, total
amount;

Delivery challans duly signed & stamped by the consignee i.e. by the representatives
of project sites.

Training

The system integrator shall provide comprehensive training to Administrators and

Users. The Training shall be imparted at Mandi Parishad HQ at Lucknow. The details of the
training shall be mutually discussed and agreed between the Buyer and the Supplier.

10.

10.1

11.

111

12

13

Transportation

The System integrator is required under the Contract to transport the Goods to the
specified destinations within U.P., if required.

Incidental Services

The following services shall be furnished and the cost shall be included in the contract
price:

On-site delivery & satisfactory installation of all the items as per purchase order.
Maintenance and repair of the equipment at each location during the onsite
comprehensive warranty period of three year including the cost of all spares.

Spare Parts

Supplier shall ensure the availability of all spare parts for after sale service support for

a period of at least twelve years including the comprehensive warranty period of One

year.

Warranty

13.1 The warranty shall be comprehensive for all the equipment’s, parts and components
(excluding consumable items) and services and the period of warranty shall be 36 months
from the date of installation and acceptance of the Goods .

13.2 During warranty period, the defective item or component shall be replaced or repaired

whatever required, shall be done by the supplier, to the satisfaction of the user
departments.
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13.3 Any complaint regarding unavailability of video conferencing facility(non functioning of
equipments) shall be communicated by the purchaser/ user/ any other source to the
supplier. Upon receipt of such communication/ notice, the System Integrator, with all
reasonable speed will provide the video conferencing eqipments ,

13.4 The maximum response time for rectification of complaint shall not exceed 24 hours,
and the services have to be provided on-site at the selected locations.

13.5 If the System Integrator having been notified fails to remedy the defect(s) within 15
days, the purchaser may proceed to take such remedial action as may be necessary, at the
supplier’s risk and expense and without prejudice to any other rights which the purchaser may
have against the supplier under the contract.

14 Payment
Payment for Goods and Services shall be made in Indian Rupees as follows:

14.1 80% amount of items schedule A&B shall be released after delivery and installation of
items at their respective sites described in clause 37 .

14.2 20% amount of items schedule A,B amount shall be released after satisfactory
performance of total video conferencing equipments for two month .

15. Prices

Prices payable to the Supplier as stated in the Contract shall remain fixed during the
performance of the contract. However, in the event of any reduction in Government
taxes/duties as applicable at the time of delivery, the prices shall be adjusted at the
time of payment.

16. Change Orders

16.1 The Purchaser may at any time, by written order given to the Supplier make changes
within the general scope of the Contract in any one or more of the following:

@) Technical specifications of Goods to be furnished under the Contract are to be
specifically manufactured for the Purchaser;

(b) the method of shipping or packing;

(© the place of delivery; and/or

(d) the Service to be provided by the Supplier.

16.2 If any such change causes an increase or decrease in the cost of, or the time required
for, the Supplier's performance of any provisions under the Contract, an equitable
adjustment shall be made in the Contract Price or delivery schedule, or both, and the
Contract shall accordingly be amended. Any claims by the Supplier for adjustment
under this clause must be asserted within seven (7) days from the date of the
Supplier’s receipt of the Purchaser’'s change order.

17. Contract Amendments
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17.1

18.

18.1

19.

19.1

19.2

19.3

20.

20.1

21.

21.1

Subject to condition of contract clause 16 no variation in or modification of the terms of
the contract shall be made except by written amendment signed by the parties.

Assignment

The System Integrator shall not assign, in whole or in parts its obligations to perform
under the Contract to any other firm except with the Purchaser’s prior written consent.

Delivery of the Goods and services and Delays int  he System Integrator’s
Performance

If at any time during performance of the Contract the Supplier should encounter
conditions impeding timely delivery of the Goods and performance of Services, the
Supplier shall promptly notify the Purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the Supplier's notice,
the Purchaser shall evaluate the situation and may, at its discretion, extend the
Supplier’s time for performance with or without liquidated damages, in which case the
extension shall be ratified by the parties by amendment of the contract.

If the system Integrator fails to perform vide o conferencing within 72 hour time
due to reason of non working of Video conferencing equipments ,the purchaser
has right to draw a penalty on per day basis . th e penalty rate would be = Rs 500
per day per location .

Except as provided under conditions of contract clause 22, a delay by the System
Integrator in the performance of its delivery ,installation and services obligations shall
render the Supplier liable to the imposition of liquidated damages pursuant to
conditions of Contract unless an extension of time is agreed upon pursuant to
conditions of Contract without the application of liquidated damages.

Liguidated Damages

Subject to conditions of Contract if the System Integrator fails to deliver or install any or
all of the Goods or to perform the Services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the Contract, deduct
from the Contract Price, as liquidated damages, a sum equivalent to 0.5% of the value
of items whose delivery or installation get detailed for each week or part thereof delay
until actual delivery or installation, up to a maximum deduction of 5%. Once the
maximum penalty is reached, the Purchaser may consider termination of the Contract/
purchase order pursuant to conditions of Contract Clause 21.

Termination for Default

The Purchaser may, without prejudice to any other remedy for breach of contract, by
30 days prior notice of default sent to the System Integrator, terminate the Contract in

whole or part:
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(a)

(b)
21.2

22.

22.1

22.2

23.

23.1

24.

24.1

if the Supplier fails to deliver any or all of the Goods, Installation and services
within the period(s) specified in the Contract, or within any extension thereof
granted by the Purchaser pursuant to CC clause no. 19.1 or

if the Supplier fails to perform any other obligation(s) under the Contract

In the event the Purchaser terminates the Contract in whole or in part, pursuant to the
conditions of contract clause no. 21.1 Purchaser may procure, upon such terms and in
such manner as it deems appropriate. Goods or Services similar to those undelivered,
and the Supplier shall be liable to the Purchaser for any excess costs for such similar
Goods or Services. However, the supplier shall continue the performance of the
Contract to the extent not terminated.

Force Majeure

Notwithstanding the provisions of conditions of contract clause no. 19, 20 & 21 the
Supplier shall not be liable for forfeiture of its performance security, liquidated damages
or termination for default, if and to the extent that, its delay in performance or other
failure to perform its obligations under the Contract is the result of an event of Force
Majeure.

For purpose of this Clause, “Force Majeure” means an event beyond the control of the
Supplier and not involving the Supplier’s fault or negligence and not foreseeable. Such
events may include, but are not limited to, acts of the Purchaser either in its sovereign
or contractual capacity, wars or revolutions, fires, floods, epidemics, quarantine
restrictions and freight embargoes. If a Force Majeure situation arises the Supplier
shall promptly notify the Purchaser in writing of such conditions and the cause thereof.
Unless otherwise directed by the Purchaser in writing, the Supplier shall continue to
perform its obligations under the Contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the Force
Majeure event.

Termination for Insolvency

The Purchaser may at any time terminate the Contract by giving written notice to the
Supplier, if the Supplier becomes bankrupt or otherwise insolvent. In this event
termination will be without compensation to the Supplier, provided that such
termination will not prejudice or affect any right of action or remedy which has accrued
or will accrue thereafter to the Purchaser.

Termination for Convenience

The Purchaser, by written notice sent to the System integrator may terminate the
Contract, in whole or in part, at any time for its convenience. The notice of termination
shall specify that termination is for the Purchaser’'s convenience, the extent to which
performance of the System integrator under the Contract is terminated, and the date
upon which such termination becomes effective.
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24.2

(@)
(b)

25.

25.1

25.2

25.3

25.4

The Goods that are complete and ready for shipment at the time of Supplier’s receipt of
notice of termination shall be accepted by the Purchaser at the Contract terms and
prices. For the remaining Goods, the Purchaser may elect:

to have any portion completed and delivered at the Contract terms and prices;

and/ or

to cancel the remainder and pay to the Supplier an agreed amount for partially
completed Goods .

Settlement of Disputes

If any dispute or difference of any kind whatsoever shall arise between the Purchaser
and the system integrator in connection with or arising out of the Contract the parties
shall make every effort to resolve amicably such dispute or difference by mutual
consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute or difference by
such mutual consultation, then either the Purchaser or the Supplier may give notice to
other party of its intention to commence arbitration, as hereinafter provided, as to the
matter in dispute, and no arbitration in respect of this matter may be commenced
unless such notice is given.

Any dispute or difference in respect of which a notice of intention to commence
arbitration has been given in accordance with this Clause shall be finally settled by
arbitration. Arbitration may be commenced prior to or after delivery of the Goods under
the Contract.

25.4.1 In case of dispute or difference arising between the Purchaser and a domestic supplier

25.4.2

26.

26.1

(@)

relating to any matter arising out of or connected with this agreement, such dispute or
difference shall be settled in accordance with the Arbitration and Conciliation Act 1996.
the Presiding Arbitrator shall be the Director ,Rajya Krishi Utpadan Mandi Parishad
U.P. Lucknow

Arbitration proceedings shall be held at Lucknow, India, and the language of the

arbitration proceedings and that of all documents and communications between the
parties shall be in English or Hindi.

Limitation of Liability

Except in cases of criminal negligence or willful misconduct, and in the case of
infringement pursuant to CC Clause 4.

the System integrator shall not be liable to the Purchaser, whether in contract tort, or
otherwise, for any indirect or consequential loss of damage, loss of use, loss of
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(b)

27

27.1

28.

29.

29.1

29.2

30

30.1

31.

production, or loss of profits or interest costs, provided that this exclusion shall not
apply to any obligation of the supplier to pay liquidated damages to the Purchaser; and
the aggregate liability of the Supplier to the Purchaser, whether under the Contract, in
tort or otherwise, shall not exceed the total value of items ordered under this contract
provided that this limitation shall not apply to the cost of repairing or replacing defective
equipment.

Governing Language

The Contract shall be written in English or Hindi language Subject to condition of
contract clause 28, English language version of the Contract shall govern its
interpretation. All correspondence and other documents pertaining to the Contract
which are exchanged by the parties shall be written in the same language.

Applicable Law
The Contract shall be interpreted in accordance with the laws of the Union of India.
Notices

Any notice given by one party to the other pursuant to this Contract shall be sent to
other party in writing or by fax and confirmed in writing to the other Party’s address.
For the purpose of all notices, the following shall be the address of the Purchaser and
Supplier; -

Purchaser:

Director,

Rajya Krishi Utpadan Mandi Parishad, U.P., Lucknow,
Kisan Mandi Bhawan, Vibhuti Khand,

Gomti Nagar, Lucknow.

System Integrator: (To be filled in at the time of Contract execution)

A notice shall be effective when delivered or on the notice’s effective date whichever is
later.

Taxes and Duties

Suppliers shall be entirely responsible for all taxes, duties, license fees, octroi, road
permits, form C/D etc. incurred until delivery of the contracted Goods to the Purchaser.

Right to use defective equipment :

If after delivery, acceptance and installation and within the guarantee and warranty
period, the operation or use of the equipment proves to be unsatisfactory, the
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32.

33.

34.

35.

36.

Purchaser shall have the right to continue to operate or use such equipment until
rectification of defects, errors or omissions by repair or by partial or complete
replacement is made without interfering with the Purchaser’s operation.

System integrator Integrity

The System Integrator is responsible for and obliged to conduct all contracted
activities in accordance with the contracts using state-of-the-art methods and economic
principles and exercising all means available to achieve the performance specified in
the contract.

Supplier's Obligations

The supplier is obliged to work closely with the purchaser’s/ users' staff, act within its
own authority and abide by directives issued by the purchaser/ user and
implementation activities. The supplier has to abide by the job safety measures
prevalent in India and will free the purchaser/ user from all demands or responsibilities
arising from accidents or loss of life the cause of which is the supplier's negligence.
The supplier will pay all indemnities arising from such incidents and will not hold the
purchaser/ user responsible or obligated. The supplier is responsible for managing the
activities of its personnel and will hold itself responsible for any misdemeanors. The
supplier will treat as confidential all data and information about the purchaser/ user,
obtained in the execution of his responsibilities, in strict confidence and will not reveal
such information to any other party without the prior written approval of the purchaser/
user.

Patent Right :

In the event of any claim asserted by a third party of infringement of copy right, patent,
trademark or industrial design rights arising from the use of the Goods or any parts
thereof in the Purchaser’s country, the supplier shall act expeditiously to extinguish
such claim. If the supplier fails to comply and the Purchaser is required to pay
compensation to a third party resulting from such infringement, the supplier shall be
responsible for the compensation including all expenses (court costs and lawyer fees).
The purchaser will give notice to the supplier of such claim, if it is made without delay.

Site Preparation and Installation :

The Purchaser will be responsible for site preparation in compliance with the technical
and environmental specifications defined by the supplier. The Incharge of project site
will designate the installation site before the scheduled installation date to allow the
supplier to perform a site inspection to verify the appropriateness of the sites before the
installation of the Hardware and Software.

Scope of Works

Mandi Parishad intends to set up a High Definition Video Conferencing facility between
its Head Office in Lucknow and its 71 Mandi Samiti offices. For this purpose, Mandi
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Parishad plans to use UPSWAN(UP State Wide Area Network) .( Other MPLS or VPN
network can also be considerable).

36.1 Vendor will be required to set up a Video Conferencing facility so that a one-to-one or
one-to-many conferencing can be held between the head office and other offices.

36.2 To join multiple video and voice participants into a single conference, the vendor will be
required to set up a Multipoint Control Unit at the head office to meet the conferencing needs
which will have the capability to connect 20 sites at a time, at 128 Kbps to 2Mbps on IP with
AES encryption at 30 fps. However, the broadcasting can be done from the head office to all
the district offices simultaneously.

36.3 At the head office, 2 End-point units shall be installed .

36.4 For recording and playback purposes, the vendor shall be required to install a a high-
performance IP-based videoconference recording, playback and streaming system. It would
be used for corporate training, executive briefings, Web casts, news, and other similar
purposes.

36.5 At the Mandi Samiti,1 End point shall be installed.

36.6 To ensure maximum uptime of the Video Conferencing Facility, the supplier will provide a
gualified Resident Engineer at Kisan Mandi bhawan,Rajya Krishi Utpadan Mandi Parishad,
U.P., Lucknow and operational support at 71 mandi samiti . The Engineer must be minimum
Diploma in Electronics Engineering or Diploma in Hardware with at least 3 years of experience
and the operator must be Diploma in computer application. The supplier must ensure that in
case of Resident Engineer is on leave, then a backup Engineer of equal or higher qualification
is always available at Kisan Mandi bhawan,Rajya Krishi Utpadan Mandi Parishad, U.P.,
Lucknow.

36.7 The vendor will be required to provide installation and services for all VC equipments

and will monitor video conferencing facility for three years . This includes supply, installation
and commissioning of Video Conference equipment.
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37

Sites for Delivery and Installation

Video Conferencing Equipment

SL.NO. Item Description Qty | Delivery and
Installation
Location
1 20 Port Multipoint Control Unit at Head Office 1 HQ
2 IP-based videoconference recording, playback and streaming 1 HQ
system at Head Office
3 End-Point Conferencing Units at the Head Office 2 HQ
4 Conferencing systems at the District Offices with HD camera 72 Each As per
and 20"wide screen with built in microphone and speaker location of
Clause38
5 Plasma Screen 65" 1 HQ
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38

List Of Sites
38.1
Site name District Name
Head Quarter -
HQ Lucknow
38.2
Mandi Samiti
name District Name
1 MEERUT MEERUT
2 GHAZIABAD GHAZIABAD
3 BULANDSHAHAR BULANDSHAHAR
4 DADRI GAUTAM B. NAGAR
5 ALIGARH ALIGARH
6 MATHURA MATHURA
7 MAINPURI MAINPURI
8 ETAH ETAH
9 FIROZABAD FIROZABAD
10 HATHRAS MAHAMAYANAGAR
11 BAREILLY BAREILLY
12 BADAUN BADAUN
13 SHAHJAHANPUR SHAHJAHANPUR
14 PILIBHIT PILIBHIT
15 MORADABAD MORADABAD
16 BIINOR BIINOR
17 RAMPUR RAMPUR
18 AMROHA JYOTIBA P.NAGAR
19 KANPUR KANPUR NAGAR
20 FARRUKHABAD FARRUKHABAD
21 ETAWAH ETAWAH
22 AURAIYA AURAIYA
23 ALLAHABAD ALLAHABAD
24 FATEHPUR FATEHPUR
25 PRATAPGARH PRATAPGARH
26 BHARWARI KAUSHAMBI
27 JHANSI JHANSI
28 LALITPUR LALITPUR
29 JALAUN JALAUN
30 BHARUA
SUMERPUR HAMIRPUR
31 BANDA BANDA
32 MAHOBA MAHOBA
33 KARWI CHITRAKUT DHAM
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34 VARANASI VARANASI

35 JAUNPUR JAUNPUR

36 YUSUFPUR GHAZIPUR

37 GORAKHPUR GORAKHPUR

38 BARHAJ BAZAR DEORIA

39 NAUTANWA MAHRAJGANJ

40 KUSHI NAGAR KUSHI NAGAR

41 KHALILABAD ST.KABIR NAGAR
42 LUCKNOW LUCKNOW

43 UNNAO UNNAO

44 RAE BARELI RAI BARELI

45 SITAPUR SITAPUR

46 HARDOI HARDOI

47 LAKHIMPUR KHERI

48 FAIZABAD FAIZABAD

49 GONDA GONDA

50 BAHRAICH BAHRAICH

51 SULTANPUR SULTANPUR

52 BARA BANKI BARABANKI

53 AKBARPUR AMBEDAKAR NAGAR
54 BALLIA BALLIA

55 SAHARANPUR SAHARANPUR

56 MUZAFFARNAGAR | MUZAFFARNAGAR
57 MIRZAPUR MIRZAPUR

58 GOPIGANJ S.RAVIDAS NAGAR
59 ROBERTSGANJ SONBHADRA

60 BASTI BASTI

61 BALRAMPUR BALRAMPUR

62 PAYAGPUR SRAWSTI

63 SHOHRATGARH SIDDHARTHNAGAR
64 BARAUT BAGPAT

65 RURA KANPUR DEHAT
66 KANNAUJ KANNAUJ

67 CHANDAULI CHANDAULI

68 KOPAGANJ MAU

69 KASGANJ KANSHIRAMNAGAR
70 AZAMGARH AZAMGARH

71 AGRA AGRA
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SECTION Il (A): BID FORM

TO: (Name and address of purchaser)
Gentlemen and/or Ladies :
Having examined the Bidding Documents, the receipt of which is hereby duly acknowledged, we,

the undersigned, offer to supply and deliver.......occcccviieeiiii e, (Description of
Goods and Services) in conformity with the said bidding documents.

We undertake, if our bid is accepted, to deliver the goods in accordance with the delivery schedule
specified in the Schedule of Requirements.

If our bid is accepted, we will obtain the FDR in a sum equivalent to ...... percent of the Contract
Price for the due performance of the Contract, in the form prescribed by the Purchaser.

We agree to abide by this bid for the Bid validity period specified in Clause 16.1 of the Bid Data
Sheet and it shall remain binding upon us and may be accepted at any time before the expiration of
that period.

Until a formal contract is prepared and executed, this bid, together with your written acceptance
thereof and your notification of award, shall constitute a binding Contract between us.

We undertake that, in competing for (and, if the award is made to us, in executing) the above
contract, we will strictly observe the laws against fraud and corruption in force in India namely
“Prevention of Corruption Act 1988”.

We hereby certify that we have taken steps to ensure that no person acting for us or on our behalf
will engage in bribery.

We understand that you are not bound to accept the lowest or any bid you may receive.

We clarify/confirm that we comply with the eligibility requirements as specified in the bidding
documents.

Dated this ....... (o F>\YA o) I 19 ...

(signature) (in the capacity of)

Duly authorized to sign Bid for and on behalf of
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SECTION 1lI(B) - SCHEDULE OF REQUIREMENTS

SCHEDULE-A - Video Conferencing Equipment

SL. Item Description Qty
NO.
1 | 20 Port HD Mutipoint Control Unit at Head Office ( Scalable 40 HD 1

ports, 100 SD Ports)

2 IP-based videoconference recording, playback and streaming 1
system at Head Office

3 | End-Point Conferencing Units at the Head Office 2

4 | Conferencing Systems at the District Offices with HD camera and 72
20" wide screen with built in microphone and speaker

5 Plasma Screen 65" 1

6 | External Gatekeeper Management and Scheduling application at 1
Head Office

7 Video wall-6 numbers of video wall cubes on 3x2 matrix switcher 1
(Aprox diagonal)

Schedule- B Commissioning of project

SL. Description
NO.

1 Installation of video conferencing equipment including resident engineer support at head quarter
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SECTION 11l (C) TECHNICAL SPECIFICATION S

20 Port HD Mutipoint Control Unit at Head Offi  ce

Specification of 20 Port multipoint Control Unit at Head Office

The MCU should be IP Multimedia Sub-system based with multi tiered web based
management .

It should be a standalone muiti point conferencing unit with support for 20 ports on HD from
the day one and should be scalable up to 40 ports HD on video and should support audio up
to 100 ports.Entire equipment should be slot type with option of inserting desired cards for
required functionality it should be rack mountable with clean wiring. It should have the

Hollowing essential comnaonents and featiires
H.323 / SIP and H.320 standards compliant

H.261, H.263 H.264 video coding support

G.728, G.711, G.722 and G.722.1 audio coding support

H.263, H.264,capability of delivering Up to 30 frames per second HD720p upto 40 ports
including CIF and SIF for Video & VGA, SVGA, XGA for content.

The MCU should support 1080p,30fps up to 4 Mbps and HDCP 720p.

Aspect Ratio: MCU should support 16:9 and 4:3 aspect ratio.

It must support 64 Kbps to 4 Mbps or more conference data rates in the same or different
conference.

720p up to 30 fps H.264 continuous presence and Comprehensive HD audio support

Support voice activated and continuous presence mode conferences with and without self
Video on the Screen as one of the participant in CP conferences

Support of Conference control through IVRS/DTMF/FECC/H.243 Chair control from Endpoints.
The IVR should be customizable

Dynamic CP layout adjustment (MCU will choose the best video layout according to the
number of participants in the conference).Must support embedded site naming, Active speaker
ith hi i : e 2

wi r ligh ctiv ker indi ive vi ici
It should be possible to have all the participants, as per the capacity of the MCU,in a single
conference .

The MCU must support transmit and receive of up to 4Mbps from the day one
It should be possible to install the MCU by directly connecting a USB flash drive with pre-
loaded software for initial configuration or via LAN.

The MCU should support for H.239 for sharing of video with content without losing
orts.H.239 should be supported over cascaded links.

Non H.239 enabled participants should also be able to see the PC content sent by any
connected participant in an ongoing conference.

MCU should be able to have resolution of 720p in continuous presence (CP) transcoding (TX)
and voice activated switching (VAS) both.

Support wide range of layout options at least 24 layouts

Support changing from one CP mode to a different CP mode or to voice activated mode in an
ongoing conference

It should be possible to have Hd (720p) continuous Presence up to 4Mbps send and receive

durind a call initiated by the MCU involving minimum 2 HD capable endpoints.

It should be possible for endpoints (connected through MCU) to change their personal layout
at will without intervention of the administrator and affecting the overall conference layout.
MCU should support 3 level of password hierarchy and should be able to auto generate

password MCU should be able to generate Conference, Guest and Chairperson Password.

a0

35



The MCU should be able to increase or decrease volu me, mute all except chairperson,
change conference password, mute dial in participants, and place a conference call on hold
1V T
It should be possible to manage and control multiple MCUSs from a single interface ( windows
based web page or client )
The MCU should be able to generate a busy tone to a SIP device in case all the audio
resources of the MCU is occupied.
It should be possible to manage the user logins like implementing password re-use /
history rules, defining password aging rules ,forcing password change ,locking out Users
i i h i ord
It should be possible to control the user sessions like limiting the maximum number of
concurrent user sessions , connection timeout, user session timeout, enablind or disabling
L i i h i
Encryption of video calls should be supported. The MCU should be capable of supporting AES
Encryption at conference level and individual participant level at both IP with out port loss.

It should be possible to drag and drop the participants from one conference to another. It

should appear in the CDR report generated from the MCU.

Should support SSL , HTTP /, HTTPS / Telnet / SSH login.

Conference locking should be supported to secures itself by denying any outside participants

QoS ---Diffserve, IP Precedence. Should have a packet loss recovery algorithm to offset the

effects of packet loss.

It should be possible to create atleast 40 or more meeting rooms.

It should be possible to save conference templates with pre-defined participants with personal

layouts.

Support full web-based system configuration and conference control and GUI based based

client interface for configuration and for advanced scheduling of conferences.

The GUI tool used for management or web based conference scheduling shall support 3

access/ privilege levels. Access Capability of the System Administrator shall be based on the
vi ign

The participant’s broadcasting volume or listening volume can be moadified via the Participant

Properties dialog box or via DTMF codes

There should be support for “Audio block” which would enable to block the audio from being

sent to a certain endpoint, preventing this participant from hearing

Standard compliant technology providing intelligent Downspeeding, packet pacing and packet

loss concealment to ensure optimum Video and audio quality

It should be possible to control far-end camera in a MCU call.

MCU should be able to accept DTMF directly from the endpoint’s remote control for recording
and other features.

The MCU should support direct recording link. It should work with the Recording and
Streaming Server to record the ongoing conferences.

It_should be possible to encrypt the recording link while recording an encrypted conference.

It should be possible to define entry queues.

It should be possible to receive e-mail notification to the administrator if the MCU alerts for any

2L

LIt should be possible to backup and restore MCU configuration.
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Specification of End point Conferencing Unit at Hea d Office
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Specifications of IP-based Videoconference Recordin g, Playback and Streaming

System at Head Office
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Specification of Conferencing Systems at the Distr ict Offices with HD camera and 20"

wide screen with built in microphone and
speaker
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Specification of External Gatekeeper , Management a  nd Scheduling Application at Head

Office
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Specification of Full High Definition 65" Professio

nal series Plasma Display Panel Suitable

for Video conferencing application, Power Point Pre

sentations, Video Display and DTH

Connections

Specification Desired
Screen size 65" diagonal
Aspect ratio 16:9

Resolution

1920x1080 pixels(Full High Definition)

Contrast ratio

High contrast ratio 10000:1

Gradation level

4096 gradation steps

Long service life

Plasma panel should have long service life of 200000 hrs or more

Advanced image
enlarging function

Built in image enlargement function makes it easier to set up multi
screen system with as many as 25 displays (5x5 Video Wall)

Advanced dual picture
mode

This mode lets allows to overlay a video image onto a full screen PC
Image
Allows to display both images on the same screen

Text Overlay Function on
the picture

Provided

Advanced 3d color
management system

For superior color management

Vertical mounting

Plasma should be capable for vertical mounting

Expendability/optional
features through vacant
slots

Vacant slots should be available for insertion of Wireless
Presentation Boards so that Plasma can become wireless for
wireless presentations of PPT through Laptops & can be controlled
through Web Browser, plasma should be compatible for Interactive
Function with PC if required in future

Features

Digital magnification, dual display ,detachable speakers

Local service Support

Required to support the equipment

IMPORTANT NOTE (Applicable for all the items)
1. The bidder should enclose brochures/Printed leaflets/ documents downloaded from
their website for all the items quoted in this bid to ensure their technical specifications.
2. The bidder may quote higher technical specifications available at present but no
weightage for quoting higher technical specifications will be given by the purchaser.
3. The bidder has to specify the make/model of all the quoted items. In case bidder does
not specify the specific make/model, his bid may be rejected.
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SECTION 1l (D): QUALIFICATION REQUIREMENTS

1.1 Total contract amount received during the last 3 financial years and current financial year
should be a minimum of Rupees 10 Crores. The bidder must enclose his financial
statements for the last 3 years such as profit and loss statement, balance sheets and
auditor’s report for the past 3 years, bankers certificate etc. The Turnover of last financial
year should be 20 Crores .

1.2 The bidder shall submit a Manufacturer’s Authorization Certificate specific to this tender
from the major OEM’s in the tender viz. OEM’s of Video Conferencing Equipment failing
which the tender will be summarily rejected.

1.3 All bids submitted shall also include the following information :

(@ Copies of original documents defining the constitution or legal status, place of
registration, principal place of business, Income tax and Trade tax registration numbers
of the company.

(i) The bidder should furnish brochures /printed leaflets/ documents downloaded by their
website regarding the goods offered in their bid to ensure that the goods offered by
them are meeting the technical specifications of the items given in the tender.

(iii) The bidder must enclose some orders/ contracts executed by him for Govt.
departments during the last 5 years to demonstrate his capability to execute such
works.

(vi) Affidavit regarding bidder's firm is not blacklisted from any where.
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SECTION Il (E): BID SECURITY FORM

As per ITB clause 12 we are submitting the bid security money in form of DD/Pay order

THE CONDITIONS of this obligation are:
We understand that The bid security money will be forfeited by purchaser
1. If the Bidder

(a) withdraws its Bid during the period of bid validity specified by the Bidder on the Bid Form;
or

(b) does not accept the correction of errors in accordance with the ITB; or

2. If the Bidder, having been notified of the acceptance of its bid by the Purchaser during the period
of bid validity:

€) fails or refuses to execute the Contract Form if required; or

(b) fails or refuses to furnish the performance security, in accordance with the Instruction to
Bidders;

(Signature & Stamp of the Bidder)

1 Name of Bidder
2 Details of DD/pay order
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SECTION Il (F): CONTRACT FORM

THIS AGREEMENT made the ....... day of.....ooociiiiiii , 20... Between ..........ccccoeeinnnnns (Name
of purchaser) of .............. (Country of Purchaser) (hereinafter called "the Purchaser") of the one part
and ........cccceveeeen, (Name of Supplier) of ........ccccvvvvinnen. (City and Country of Supplier) (hereinafter

called "the Supplier") of the other part :

WHEREAS the Purchaser is desirous that certain Goods and ancillary services Vviz.,
..................................... (Brief Description of Goods and Services) and has accepted a bid by the
Supplier for the supply of those goods and services in the sum of ..o (Contract Price in

Words and Figures) (hereinafter called "the Contract Price").

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings as are respectively
assigned to them in the Conditions of Contract referred to.
2. The following documents shall be deemed to form and be read and construed as part of this
Agreement, viz.:
(a) the Bid Form and the Price Schedule submitted by the Bidder;
(b) the Schedule of Requirements;
(c) the Technical Specifications;
(d) the Conditions of Contract; and
(e) the Purchaser's Notification of Award.
3. In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter

mentioned, the Supplier hereby covenants with the Purchaser to provide the goods and services
and to remedy defects therein in conformity in all respects with the provisions of the Contract.

4. The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the
goods and services and the remedying of defects therein, the Contract Price or such other sum
as may become payable under the provisions of the Contract at the times and in the manner
prescribed by the Contract.

Brief particulars of the goods and services which shall be supplied/provided by the Supplier are

as under:
SL. BRIEF QUANTITY TO UNIT Total DELIVERY TERMS
NO. DESCRIPTION OF TO BE SUPPLIED PRICE Price

GOODS & SERVICES

TOTAL VALUE:
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DELIVERY & INSTALLATION SCHEDULE:

All the items shall be delivered at the final destinations, after pre-dispatch inspection by the Purchaser,
within 60 days from the date of issue of the purchase order. The installation shall be done within a week
time after delivery of items ,simultaneously the connectivity job( from nearest swan pop to the sites
listed in clause 38) shall be performed .

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance
with their respective laws the day and year first above written.

Signed, Sealed and Delivered by the
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SECTION Il (G): PERFORMANCE STATEMENT FORM

Proforma for Performance Statement
(To be filled by bidder for each schedule separately)

Sr
No

Orde

Ref.
no.

Order
place
d By

Item Valu | Schedul | Status | Whether Reaso
Descriptio | e (in | ed of the n for
n& Rs.) | delivery | Actual | equipment | non-
Quantity period deliver | is working | workin
givenin |y satisfactoril | g
the order y (Yes/
No)

Attach
satisfactory
performanc
e

certificate
from the
user/
Purchaser
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SECTION Il (H): SERVICE SUPPORT DETAILS

Sr No.

Location

Service support Detail
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SECTION llI (I): MANUFACTURERS AUTHORIZATION FORM
NO. dated.........ccovvvnnnnn.

To,
Dear Sir:

TENDER NO. xxxxxxx for Setting up of a High Definition Video Conferen  cing facility
between its Head Office in Lucknow and its 72 Distr  ict offices

We who are established and reputable manufacturers of (name and
descriptions of goods offered) having factories at (address of factory)
do hereby authorize M/s (Name and address of Agent) to submit a

bid, and sign the contract with you for the goods manufactured by us against the above
Tender.

We hereby extend our full support for our goods and services offered for supply by the
above firm against this Tender.

Yours Faithfully,

(Name)
(Name of manufacturers)

Note: This letter of authority should be on the letterhead of the manufacturer and should be
signed by a person competent and having the power of attorney to legally bind the
manufacturer. It should be included by the Bidder in its bid.
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SECTION III (J): CAPABILITY STATEMENT

TO BE FILLED IN BY SUPPLIER

1. Name & Address of the Bidder Phone:

2. Classifications (1) Manufacturer
(2) Authorized Agent
(3) Dealer ( Authorised Dealer )
(4) Others (please specify)

3. Plant: (&) Location -
(b) Description, Type & size of building -
(c) Is property on lease or free hold? If on lease indicate date of
expiry of lease in such case

4. Type of equipment manufactured and supplied during last 5 years.

Name of Capacity/ Nos. manufactured Nos. of orders on
hand
equipment Size

5. Types of equipment supplied during last 5 years other than those covered under 4 above.

Name of orders equipment | Capacity size & model Name of Manufacturers and | Total nos. | No. of
Country of origin supplied in | orders on
India hand
6. Turnover for similar equipment sold in last two years.:
7. Details of Testing facilities available.

a) List testing equipment available

b) Give details of tests that can be carried:
out on items offered

c) Details of the testing organization
Available

8. Personnel/Organization:
Give Organization chart for following indicating clearly the No. of employees at various levels.
Quality assurance
Production
Marketing
Service
Spare parts
Administrative

ouprwdE
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9.

Nearest service centres to each of the destination installations:

Location
Phone No.

Year of Establishment

Details of Organization at Service Centre

No. of skilled employees

No. of Unskilled employees

No. of Engineering employees

No. of Administrative employees

List of special repair/workshop facilities available

The storage space available for spare parts (sq.m.)

Value of minimum stock of spares available at all the service centres in respective currency
Value of the modes/types by number of equipment serviced by the centre in the last 2 years

Names of two buyers to whom similar equipment was supplied in the past and to whom reference
may be made by the Purchaser regarding the bidder’ s technical and delivery ability.

Technical Details
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SECTION IV: FINANCIAL BID
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SECTION IV (A): BID FORM

Date: .o
Tender NO. ..ooovvviiiiiiii e,

TO : (Name and address of purchaser)

Gentlemen and/or Ladies :

Having examined the Bidding Documents, the receipt of which is hereby duly acknowledged, we, the
undersigned, offer to supply and deliver ........................ (Description of Goods and Services) in
conformity with the said Bidding Documents for the sum of ........ (Total bid amount in words and figures)
or such other sums as may be ascertained in accordance with the Schedule of Prices attached herewith
and made part of this bid, and hereby undertake that we accept all the conditions of the contract
(section 1) of the Bidding Document and will supply the computer systems and other items as per the
Technical Specifications (Section 11I(C)) of the bidding documents. We further undertake that we fulfill
the qualification requirement (Section IlI(D))and for this purpose we enclose the details. In addition to
this, the particulars of our organization such as legal status, principal place of business, details of
experience and past performance, service support details, capability statement and the required bid
security in the shape of Bank guarantee are furnished with this bid form. We further undertake, if our bid
is accepted, to deliver the goods in accordance with the delivery schedule specified in the Schedule of
Requirements (section Il (B)).

If our bid is accepted, we will obtain the FDR of a bank in the form prescribed by the Purchaser for a
sum equivalent to 10% of the Contract Price for the due performance of the Contract.

We agree to abide by this bid for the Bid validity period specified in Clause 13.1 of the ITB and it shall
remain binding upon us and may be accepted at any time before the expiration of that period.

Until a formal contract is prepared and executed, this bid, together with your written acceptance thereof
and your notification of award, shall constitute a binding Contract between us.

We undertake that, in competing for (and, if the award is made to us, in executing) the above contract,
we will strictly observe the laws against fraud and corruption in force in India namely “Prevention of
Corruption Act 1998".

We understand that you are not bound to accept the lowest or any bid you may receive.

Dated this ........... dayof ............... 20.....

(Signature) (in the capacity of)

Duly authorized to sign Bid for and on behalf of
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SECTION IV (B): PRICE SCHEDULE

Setting up of a High Definition Video Conferencing facility between its Head Office in
Lucknow and its 71 Mandi Samiti

SCHEDULE-A - Video Conferencing Equipment

SL. Item Description Qty | Unit Price Unit Price in Words  JAmount in
NO. in Rs. Rs. Incl.

Incl. of all of all

taxes taxes

1 | 20 Port HD Mutipoint Control Unit at 1
Head Office ( Scalable 40 HD ports,
100 SD Ports)

2 | IP-based videoconference recording, 1
playback and streaming system at
Head Office

3 | End-Point Conferencing Units at the 2
Head Office

4 | Conferencing Systems at the District 72
Offices with HD camera and 20" wide
screen with built in microphone and
speaker

5 Plasma Screen 65" 1

6 | External Gatekeeper Management 1
and scheduling application

7 | Video wall-6 numbers of video wall 1
cubes on 3x2 matrix switcher (Aprox
diagonal)

TOTAL

Schedule- B Total Installation /Commissioning of project

SL. | Description Total Price Total Price in Words
NO. in Rs. Incl.
of all taxes

1 | Total Cost of installation and delivery of all video
conferencing equipments (schedule-A) including
resident engineer support at head quarter and
warranty for all items for three years

Note: In case of discrepancy in total price, the unit price shall prevail.
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Note:

(a) The bidder must quote total bid price in words and figures in the above price schedule A

(b) The bidder may quote price for higher Technical Specification available at present but no weightage
for quoting higher technical specification will be given.

(c) In case of discrepancy between the prices written in words and figures or multiplication of unit price
and quantity and total price etc, the price calculated after summing the multiplication of quantity and unit
price shall prevail.

Signature & Seal of the bidder:

Place:

Date:

62



SECTION IV (C): PRICE SCHEDULE FOR ONSITE COMPREHENSIVE ANNUAL
MAINTENANCE AFTER WARRANTY PERIOD OF THREE YEAR

Setting up of a High Definition Video Conferencing facility between its Head Office in
Lucknow and its 71 Mandi Samiti

SL. Description Price in Rs. Incl.
NO. of all taxes

AMC means Annual Maintenance Contract of all video conferencing
equipments of schedule -A including, resident engineer support at head
quarter .

AMC Charges for T Year

AMC Charges for 2 Year

AMC Charges for  Year

AMC Charges for 4 Year

AMC Charges for 8 Year

AMC Charges for 6 Year

AMC Charges for 7 Year

QO Nl O g1 | W NP

AMC Charges for 8 Year

Note: In case of discrepancy between unit price and total price, the unit price shall prevail.

Signature of the Bidder:

Name :

Business Address:

Place:
Date :

Note The Charges of AMC of SECTION IV ( C) shadit be included in total bid price .

63



